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DETAILED ACTION 
Notice To Applicant 

1. This communication is in response to the application filed on 7/22/03. Claims 1- 
27 are pending. The IDS statements filed 2/2/04 and 12/10/04 have been entered and 
considered. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. . 

3. Claims 1-27 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Mayaud (5,845,255; hereinafter Mayaud), in view of Joao (6.283,761 ; hereinafter Joao), 

(A) As per claim 1 , Mayaud discloses a system for providing pharmacy services to a 
customer at a location where a live pharmacist is not available, said system comprising: 



(1) a pharmacy computer system including a conference arrangement 
{Mayaud: abstract; Fig. 1); 
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(2) communication system {Mayaud: abstract; Fig. 1); and 

(3) a servicing pharmacy computer system remotely located from the 
pharmacy kiosk computer system, the servicing pharmacy computer 
system including a conference arrangement and a communication system 
{Mayaud: abstract; Fig. 1). 

Mayaud, however, fails to expressly disclose a system for providing pharmacy 
services to a customer at a location where a live pharmacist is not available, said 
system comprising: 



(4) a kiosk including a videoconference arrangement; 

(5) a document scanner; and 

(6) wherein the pharmacy kiosk computer system and the servicing pharmacy 
computer system are interconnected via their respective communication 
systems in a manner that enables a pharmacy service videoconference to 
be established between a customer located at the pharmacy kiosk 
computer system and a live pharmacist at the servicing pharmacy 
computer system and enables information scanned on the document 
scanner of the pharmacy kiosk computer system to be transmitted to the 
servicing pharmacy computer system for review by the live pharmacist. 
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Nevertheless, these features are old and well known in the art, as evidenced by 
Joao. In particular, Joao discloses a system for providing pharmacy services to a 
customer at a location where a live pharmacist is not available, said system comprising: 

(4) a kiosk including a videoconference arrangement (Joao: col. 14, lines 22- 
23; col. 16, lines 10-11); 

(5) a document scanner (Joao: col, 16, lines 8-9); 

(6) wherein the pharmacy kiosk computer system and the servicing pharmacy 
computer system are interconnected via their respective communication 
systems in a manner that enables a pharmacy service videoconference to 
be established between a customer located at the pharmacy kiosk 
computer system and a live pharmacist at the servicing pharmacy 
computer system and enables information scanned on the document 
scanner of the pharmacy kiosk computer system to be transmitted to the 
servicing pharmacy computer system for review by the live pharmacist 
{Joao: col. 15, lines 5-17). 

One of ordinary skill in the art would have found it obvious at the time of the 
invention to combine the teachings of Joao with the teachings of Mayaud with the 
motivation of establishing a more efficient and convenient means of providing pharmacy 
services {Joao: col. 10, lines 3-8). 
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(B) As per claim 2, Mayaud fails to expressly disclose the system for providing 
pharmacy services of claim 1 wherein the pharmacy kiosk computer system further 
includes a payment scanner which enables payment information for the pharmacy 
service to be transmitted from the pharmacy kiosk computer system to the servicing 
pharmacy computer system. 

Nevertheless, Joao discloses the system for providing pharmacy services of 
claim 1 wherein the pharmacy kiosk computer system further includes a payment 
scanner which enables payment information for the pharmacy service to be transmitted 
from the pharmacy kiosk computer system to the servicing pharmacy computer system 
{Joao: col. 37, lines 35-47). 

One of ordinary skill in the art would have found it obvious at the time of the 
invention to combine the teachings of Joao with the teachings of Mayaud with the 
motivation of establishing a more efficient and convenient means of providing pharmacy 
services {Joao: col. 10, lines 3-8). 

(C) As per claim 3, Mayaud fails to expressly disclose the system for providing 
pharmacy services of claim 1 wherein the pharmacy kiosk computer system is located 
in a store having a pharmacy, and the pharmacy kiosk computer system is designed for 
use when the store is open but the pharmacy located in the store is closed. 

Nevertheless, Joao discloses the system for providing phanmacy services of 
claim 1 wherein the pharmacy kiosk computer system is located in a store having a 
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pharmacy, and the pharmacy kiosk computer system is designed for use when the store 
is open but the pharmacy located in the store is closed {Joao: col. 7, lines 33-43). 

One of ordinary skill in the art would have found it obvious at the time of the 
invention to combine the teachings of Joao with the teachings of /Wayat/d with the 
motivation of establishing a more efficient and convenient means of providing pharmacy 
services {Joao: col. 10, lines 3-8). 

(D) As per claim 4, Mayaud discloses the system for providing pharmacy services of 
claim 3, wherein the servicing pharmacy computer system is located at a pharmacy and 
is designed for use by a pharmacist working at the pharmacy {Mayaud: abstract; Fig. 1). 

(E) As per claim 5. Mayaud fails to expressly disclose the system for providing 
pharmacy services of claim 1, wherein the document scanner on the pharmacy kiosk 
computer system is operable to scan prescriptions, wherein upon scanning the 
prescription an image file containing the prescription information is transmitted to the 
servicing pharmacy computer system. 

Nevertheless, Joao discloses the system for providing pharmacy services of 
claim 1 , wherein the document scanner on the pharmacy kiosk computer system is 
operable to scan prescriptions, wherein upon scanning the prescription an image file 
containing the prescription information is transmitted to the servicing pharmacy 
computer system {Joao: col. 16, lines 8-9). 
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One of ordinary skill in the art would have found it obvious at the time of the 
invention to combine the teachings of Joao with the teachings of Mayaud with the 
motivation of establishing a more efficient and convenient means of providing pharmacy 
services {Joao: col. 10, lines 3-8). 

(F) As per claim 6, Mayaud fails to expressly disclose the system for providing 
pharmacy services of claim 5, wherein the document scanner is operable to scan 
identification information and insurance information, wherein upon scanning, the 
Identification information and insurance information is transmitted to the servicing 
pharmacy computer system. 

Nevertheless, Joao discloses the system for providing pharmacy services of 
claim 5, wherein the document scanner is operable to scan identification information 
and insurance information, wherein upon scanning, the identification information and 
insurance information is transmitted to the servicing pharmacy computer system. 

One of ordinary skill in the art would have found it obvious at the time of the 
invention to combine the teachings of Joao with the teachings of Mayaud with the 
motivation of establishing a more efficient and convenient means of providing pharmacy 
services {Joao: col. 10, lines 3-8). 

(G) As per claim 7, Mayaud discloses the system for providing pharmacy services of 
claim 5, wherein the servicing pharmacy computer system is operable to display to the 
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pharmacist the image file containing the prescription information {Mayaud: col. 20, lines 
5-12). 

(H) As per claim 8, Mayaud discloses the system for providing pharmacy services of 
claim 5. wherein the servicing pharmacy computer system includes a printer for 
enabling the image file containing the prescription information to be printed {Mayaud: 
col. 55. lines 16-20; Fig. 1). 

(I) As per claim 9, Mayaud fails to expressly disclose the system for providing 
pharmacy services of claim 1, wherein the pharmacy kiosk computer system includes a 
handset that includes a speaker in an ear piece and a microphone in a mouth piece for 
enabling private communications with the live pharmacist during the pharmacy service 
videoconference. 

Nevertheless, Joao discloses the system for providing pharmacy services of 
claim 1 . wherein the pharmacy kiosk computer system includes a handset that includes 
a speaker in an ear piece and a microphone in a mouth piece for enabling private 
communications with the live pharmacist during the pharmacy service videoconference 
{Joao: col. 14, lines 47-58). 

One of ordinary skill in the art would have found it obvious at the time of the 
invention to combine the teachings of Joao with the teachings of Mayaud with the 
motivation of establishing a more efficient and convenient means of providing pharmacy 
services {Joao: col. 10, lines 3-8). 
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(J) As per claim 10, Mayaud fails to expressly disclose the system for providing 
pharmacy services of claim 1, wherein the videoconference arrangement on both the 
pharmacy kiosk computer system and the servicing pharmacy computer system 
includes a camera, a speaker and a microphone. 

Nevertheless, Joao discloses the system for providing pharmacy services of 
claim 1 , wherein the videoconference arrangement on both the pharmacy kiosk 
computer system and the servicing pharmacy computer system includes a camera, a 
speaker and a microphone {Joao: col. 14, lines 47-58). 

One of ordinary skill in the art would have found it obvious at the time of the 
invention to combine the teachings of Joao with the teachings of Mayaud with the 
motivation of establishing a more efficient and convenient means of providing pharmacy 
services (Joao: col. 10, lines 3-8). 

(K) As per claim 1 1 , Mayaud discloses the system for providing pharmacy services 
of claim 1 , wherein the pharmacy kiosk computer system includes a touchscreen that 
can be used by the customer to activate and to interact with the pharmacy kiosk 
computer system {Mayaud: col. 7, line 67). 

(L) As per claim 12, Mayaud fails to expressly disclose the system for providing 
pharmacy services of claim 1, wherein, upon activation of the pharmacy kiosk computer 
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system by a customer, an indication is provided by the servicing pharmacy computer 
system to the live pharmacist that a customer at the pharmacy kiosk computer system is 
requesting pharmacy services. 

Nevertheless. Joao discloses the system for providing pharmacy services of 
claim 1. wherein, upon activation of the pharmacy kiosk computer system by a 
customer, an indication is provided by the servicing pharmacy computer system to the 
live pharmacist that a customer at the pharmacy kiosk computer system is requesting 
pharmacy services (Joao: col. 7, lines 33-37). 

One of ordinary skill in the art would have found it obvious at the time of the 
invention to combine the teachings of Joao with the teachings of Mayaud with the 
motivation of establishing a more efficient and convenient means of providing pharmacy 
services (Joao: col. 10, lines 3-8). 

(M) As per claim 14, Mayaud discloses the system for providing pharmacy services 
of claim 1 , wherein the pharmacy kiosk computer system and the servicing pharmacy 
computer system are interconnected via their respective communication systems using 
a high-speed telephone connection {Mayaud: col. 48, lines 1-13). 

(N) As per claim 15, Mayaud discloses the system for providing pharmacy services 
of claim 1 , wherein the pharmacy kiosk computer system and the servicing pharmacy 
computer system are interconnected via their respective communication systems using 
the Internet {Mayaud: col. 48, lines 1-13). 
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(O) As per claim 16, Mayaud discloses the system for providing pharmacy services 
of claim 1 , further including a plurality of said pharmacy kiosk computer systems at 
different locations, wherein each of said plurality of pharmacy kiosk computer systems 
are interconnected with the servicing pharmacy computer system, thereby enabling the 
live pharmacist at the servicing pharmacy computer system to service customers at the 
different locations (Mayaud: abstract; Fig. 1). 

(P) Claims 17-22 substantially repeat the same limitations as those in claims 1-16 
and therefore, are rejected for the same reasons given for those claims and 
incorporated herein. 

(Q) As per claim 23. Mayaud discloses the method of claim 22. further including 
receiving delivery instructions from the customer during the pharmacy services 
videoconference (Mayaud: col. 32. lines 44-53). 

(R) As per claim 24, Mayaud discloses the method of claim 23, further including 
filling or refilling a prescription for the customer based on information received by the 
pharmacist from the customer using the pharmacy kiosk computer system (Mayaud: col. 
32. lines 44-53). 
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(S) As per claim 25, Mayaud discloses the method of claim 24, further including 
delivering the filled or refilled prescription to the customer in accordance with delivery 
instructions received from the customer during the pharmacy services videoconference 
{Mayaud: col. 32, lines 44-53). 

(T) As per claim 26, Mayaud discloses the method of claim 24, further including 
obtaining an original prescription from the customer upon delivery of a filled prescription 
{Mayaud: col. 32, lines 44-53). 

(U) As per claim 27, Mayaud fails to expressly disclose the method of claim 17, 
further including providing a plurality of said pharmacy kiosk computer systems at 
different locations, wherein each of said pharmacy kiosk computer systems is operable 
to establish a videoconference with the servicing pharmacy computer system. 

Nevertheless, Joao discloses the method of claim 17, further including providing 
a plurality of said pharmacy kiosk computer systems at different locations, wherein each 
of said pharmacy kiosk computer systems is operable to establish a videoconference 
with the servicing pharmacy computer system {Joao: col. 14, lines 22-23; col. 16, lines 
10-11). 

One of ordinary skill in the art would have found it obvious at the time of the 
invention to combine the teachings of Joao with the teachings of Mayaud with the 
motivation of establishing a more efficient and convenient means of providing pharmacy 
services {Joao: col. 10, lines 3-8). 
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4. Claim 13 is rejected under 35 U.S.C. 103(a) as being unpatentable over Mayaud 
and Joao, as applied to claim 1 above, and further in view of Barcelou (6.048,271; 
hereinafter Barcelou). 

(A) As per claim 13, Mayaud fails to expressly disclose the system for providing 
pharmacy services of claim 1 , wherein the pharmacy kiosk computer system includes a 
motion sensor that activates an attract mode on the pharmacy kiosk computer system 
when a potential customer is within a predetermined distance from the pharmacy kiosk 
computer system. 

Nevertheless, Barcelou discloses the system for providing pharmacy services of 
claim 1, wherein the pharmacy kiosk computer system includes a motion sensor that 
activates an attract mode on the pharmacy kiosk computer system when a potential 
customer is within a predetermined distance from the pharmacy kiosk computer system 
{Barcelou: col. 4, lines 1-3). 

One of ordinary skill in the art would have found it obvious at the time of the 
invention to combine the teachings of Barcelou with the combined teachings of Mayaud 
and Joao with the motivation of establishing a more efficient and convenient means of 
providing pharmacy services {Barcelou: col. 3, lines 33-47). 
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Conclusion 



5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Mike Tomaszewski whose telephone number is 
(571)272-8117. The examiner can nomially be reached on M-F 7:00 am - 3:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on (571)272-6776. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Infomiation regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 





ROBERT W. MORGAN 
PRIMARY EXAMINER 
TECHNOLOGY CENTER 3600 



